PROCESS OVERVIEW - CALIFORNIA

SERVICE INSTALLATIONS UATRICAIN HATER

APPLICATION/PLAN APPROVAL PROCESS

PRE-APPLICATION APPLICATION SUBMITTAL
Contact is established with project details Application submitted with Deposit, COMMERCIAL PROPERTY PROCESS
reviewed with service options, general Design Plans and/or Master Plan, if \ /
policy and procedures discussed. applicable. V
I Review comments and redlines are
\ cycled, until plans are ready for final
approval.
RESIDENTIAL PROPERTY PROCESS - v /
' *Existing lots that have a water / \
main in front and have no past PLANS APPROVED
/ The site is assessed, and meter \ service will receive a meter and \ /
location established through set for free. Taxes and applicable (7
coordination with CAW and property connection fees must be pald. e ~
owner or agent.
\ / A Cost Letter is generated based
\ on estimates for labor, overheads,
fees, and taxes, but does not
A Cost Letter is generated based The Customer has the option of include construction costs. The
on estimates for construction, labor installing the public water facilities proposed contractor will be vetted for
overheads, fees, and taxes. with an agent of their choice, but the compliance with CAW standards.
o / agent must meet CAW approval. If the \ %
_ Customer chooses to install using CAW _ |
- forces, section 3 will not apply.
NOTE: Construction CANNOT start until contractor is approved
k‘ =T o and all fees as identified in the Cost Letter are paid.
e CONSTRUCTION PROCESS e CONVEYANCE PROCESS —- COMMERCIAL ONLY
( PRE-CONSTRUCTION MEETING > 4 REQUEST FOR ACTUAL COSTS )
- Obtain actual costs from Contractor. Actual costs will be used to
I create a Bill of Sale.
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_ 'CONSTRUCTION/INSPECTION _ : Conveyance Letter is drafted when actual costs are in place. The
Public Water Facilities are |n5ta|!ed and InSpeCted in accord with 1 Conveyance Letter includes Forms and exp'ains requirements for
CAW requirements. ! final acceptance. An account review will take place and additional
: funds will be requested if the initial budget has been exceeded.
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: FINAL ACCEPTANCE LETTER
CONSTRUCTION ACCEPTANCE | Issued to Developer when Signed and notarized Bill of Sale,
Final walkthrough has been performed and all construction punch ! Lien Releases, as-builts, and all final conveyance items are in
list items have been addressed. Proceed to section 3 if contractor [ = = * place.
is an agent of the Customer; if not proceed to section 4. \ ¥ /
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o METER SET PROCESS/ FINAL ACCOUNTING
METER ACCOUNT SET UP
Accounts are set up in the system based on information provided ~ REFUNDS
by the Customer. If all meters are not requested initially, the After a 3-month wait period, flnal' accounting will be performed and
Developer can request additional meter sets by contacting our overcharges on the account will be refunded to the Customer.
Call Center at 888-237-1333.




